CUSTOMER ADVISORY - Update # 1

Marseille, February 28t", 2026

ADVISORY | Middle East — Strait of Hormuz and Bab El Mandeb Security Transits

Dear valued Customer,

Considering the evolving security situation in the Middle East and the restrictions on maritime traffic through
the Strait of Hormuz, CMA CGM reiterates that the safety and security of its crew remain its foremost
priority.

As a result, CMA CGM continues to take all necessary measures to safeguard its vessels and protect
customers’ cargo including the following immediate measures:

e All vessels inside Persian Gulf, and bound to Persian Gulf, have been instructed with immediate
effect to proceed to shelter.

e Passage through the Suez Canal has been suspended until further notice, and vessels will be
rerouted via the Cape of Good Hope.

Customers will be contacted as soon as we have more details of the possible alternative ports where their
cargo could be discharged.

This decision is dictated by safety considerations and is made in compliance with our Bill of Lading Terms
and Conditions.

First list of vessels impacted can be found hereafter in Annex. CMA CGM will provide further updates on
its website as soon as more information becomes available.
We thank you for your understanding and continued support of CMA CGM Group services.

Sincerely,

CMA CGM
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ANNEX

1- Ships inside Persian Gulf:

Service Vessel Name Voy. Number
IRAQS GREGOS 0CQ7AEIMA
JMXAPL | APL EAGLE 0CQ7AEIMA
IMX2 MYD HANGZHOU 0CQ7AEIMA
ONX CONTSHIP UNO 0CQ7AEIMA
EPIC APL GWANGYANG O0PEFNWIMA
MIDAS2 | SAN ANTONIO OMTMLWIMA
CIMEX1 | CMA CGM EVERGLADE OMDFWEIMA
MIDAS1 | CMA CGM KRIBI OMS5NWIMA
BIGEX2 | CMA CGM MANAUS 0CQ7AEIMA
BIGEX CMA CGM DIAMOND 0CQ7AEIMA
NOURA | HCYGNUS ONLLQSIMA
KARIBU | CMA CGM SAIGON OPN5YSIMA
BIGEX SPIL CITRA OUW4JWIMA
CIMEX1 | CMA CGM GALAPAGOS OMDFYEIMA
2- Ships bound to Persian Gulf

Service Vessel Name Voy. Number
CIMEX1 | CMA CGM NEVADA OMDFZWIMA
BIGEX HENG HUI 5 OUW4GEIMA
MEDEX | CMA CGM DON PASCUALE OMXISEIMA
BIGEX2 | CC VITORIA 0QCSIEIMA
SWAX2 CC ZANZIBAR 02SOSNIMA
PIKEX WESTERLY 0TO43WIMA
MIDAS2 | APL CAIRO OMTMAEIMA

3- Ships rerouted away from Bab El Mandeb

Service Vessel Name Voy. Number
MEDEX CMA CGM CONGO OMXI7EIMA
REX2 APL PARIS ORDN8WIMA
INDAMEX | APL LE HAVRE 0INLZWIMA




